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Camera pulsing-light effect correction:

IP cameras include an exposure setting that inhibits the tight synchronization of
camera imager sensor line scanning and the native electrical distribution of AC
frequency, ie:

50 Hz: Common to Europe and most of Asia
60 Hz: Common to North America

The fast-scanning rate of the imager can sometimes be seen in cameras if the
exposure point matches the wrong frequency, this Tech Notes will cover how to
access camera’s Exposure Mode & Shutter rate to fix this issue.

Using web-browser: (Exposure Mode and Shutter)

1. Login to recorder via web-browser and access Setup >> Camera >>
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2. Exposure Mode should be set to either Automatic or Indoor 60Hz when
that is the case. Shutter should also be considered when needed to adjust
rate based on what works best for your camera’s field of view.

Using Recorder Interface: (Exposure Mode and Shutter)

1. Navigate to Main Menu >> Camera >> Image, to get the interface where
you can control Exposure Mode and Shutter rates
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